DOIT MASTER AGREEMENT NUMBER: B-04-004 DOIT APPROVAL DATE: 5/25/2004

VENDOR NAME: Cingular Wireless FEIN: 742955068

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Service

SERVICE/PRODUCT DESCRIPTION:

The following is a description of Cingular Wireless service plans:

1. Business Region Plans include the following:

a)
b)
c)
d)

e)

f)

Home Calling Area — CT, MA, RI, NJ, majority of NY, lower NH, ME, & VT
Outside Home Calling area is considered to be roaming.
1,000 Mobile 2 Mobile minutes

Free Long Distance when call originates in home calling area to U.S., Puerto
Rico, & Canada

Caller ID

Call Forwarding

3-Way Calling

Call Waiting

Voice Mail

Several different minute tiers with rollover minutes available:

- 675 peak / 500 off peak
975 peak / 500 off peak
- 1,350 peak / 500 off peak
- 1,900 peak / 500 off peak

2. Nation Business Plans include the following:

a)
b)
c)
d)
e)
f)
g9)
h)

Majority of U.S. (see map)

1,000 Night & Weekend Minutes

Outside Home Calling area is considered to be roaming.
Unlimited Mobile to Mobile minutes

Free Long Distance

Caller ID

Call Forwarding

3-Way Calling

Call Waiting

Voice Mail

Several different minute tiers with rollover minutes available:

- 550 peak / 1,000 off peak

- 750 peak / 1,000 off peak

- 1,200 peak / 1,000 off peak
- 1,850 peak / 1,000 off peak
- 2,750 peak / 1,000 off peak
- 3,850 peak / 1,000 off peak
- 5,000 peak / 1,000 off peak




3. Business Pool Plans include the following:

a)
b)
c)

d)
e)

f)

Minimum 5 Lines
First Line Inclusive of Recurring Cost

Coverage includes — CT, MA, RI, NJ, NH, DE, MD, maijority of NY, majority of
PA

Outside Home Calling Area is considered to be roaming.

Pool plans are available in buckets of minutes where all users on plan use
designated minutes.

When bucket of minutes have exhausted, there is an overage charge per
minute.

Caller ID

Call Forwarding
3-Way Calling
Call Waiting
Voice Mail




SERVICE AVAILABILITY/LIMITATIONS: Refer to coverage map to see where user will be roaming

when not in home footprint.

BUSINESS REGION COVERAGE MAP:

(-
E=H

Cingular Wireless GSM handset
required on Cingular Region plans. - NJ

CINGULAR REGION e

Cingular Region Calling Area ) ]
« Anytime, Mobile to Mobile and { =
Night & Weekend Minutes apply. P ME @ 4

+ Mo roaming airtime charges.
Future Coverage Area

Mo Service Area

Yaur phone's display does not indicate the rate you will be charged, Flease review your coverage map for areas included in and out of plan, Map depicts an
approximation of outdeor caverage. Map may inchede areas served by unaffliated camiers and may depict their Bcansed area rather than an approximation of the
coverage thens, Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain, weathar, faliage, buildings and
other construction, signal strength, customer equipment and other factars. Cingular does not guarantee coverage, Charges will be based on the lecation of the site
receiving and iransmitting the call, not the location of the subscribar, Future Coverage, if depicted above, s based on current planning assumptions but is subject to change
and may not be relied upon,




NATION BUSINESS COVERAGE PLAN; GSM NATION PLAN; and
PREFERRED NATION PLAN:

CINGULAR NATION

Mea Roaming or Long Distance Charges Nationwide

[ cingular Nation (with a GSM handset)
« Anytime, Mabile to Maobile and
Night & Weekend Minutes apply

Future Coverage
« Estimated availability by June 2004

[] No Service Area

Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas incuded in and out of plan. Map depicts an
approximation of outdoor coverage. Map may include areas served by unaffiliated carriers and may depict their brensed area rather than an approximation of the
coverage thene. Actual coverage area may differ substantially from map graphics, and coverage may be affacted by such things as terrain, weather, faliage, buildings and
other construction, signal strangth, customer equipment and other factors. Cingular does not guarantee coverage. Charges will be based on the location of the site
receiving and transmitting the call, not the location of the subscriber. Future Coverage, if depicted above, is based on current planning assumptions but is subject to change
and may not ba relied upon.




BUSINESS POOL COVERAGE MAP:

[ = Cingular SuperHome Calling Area
* Anytime Minutes apply.
+ Features and Night and Weekend

Minutes Calling Packages apply. [ Mobile to Mobile Calling Area
« Toll-free calling and no reaming

charges within this calling area,

0

Roaming

* Roaming rates are 79¢ per minute,
which includes long distance

[

These Cingular SuperHome Plans and depicted
calling area require a Dual-Band TOMA only handset.

Your phone's display does not indicate the rate you will be charged. Please review your coverage map for areas included
in and out of plan. Maps depict an approximation of outdoor coverage. Map may include areas served by unaffiliated
carriers and may depict their licensed area rather than an approximation of the coverage there. Actual coverage area may
differ substantially from map graphics, and coverage may be affected by such things as terrain, weather, foliage, buildings
and other construction, signal strength, customer equipment and other factors. Cingular does not guarantee coverage.
Charges will be based on the location of the site receiving and transmitting the call, not the location of the subscriber.




MASTER AGREEMENT NUMBER: |B-04-004 | DOIT APPROVAL DATE:| 5/25/2004
VENDOR NAME: Cingular Wireless VENDOR FEIN: 742955068
SERVICE NAME: Wireless Service and Equipment: Service

A(c:idv(;ty Date of Date ltem Non- Recurring

Deleté, Vendor | Approved [ltem Code Description of Service/Equipment Unit Regurring Monthly Cost Per Minute

Change) Request | By DOIT Unit Cost
Add 05/21/04  05/25/04 1 Text Messaging - ALL PLANS message $0.10

Regional Business Plans
Add 05/21/04  05/25/04 2 Regional Business Plan: Roaming minute $0.79
Add 05/21/04  05/25/04 3 Region 675 peak min./500 off peak line $35.70
Add 05/21/04  05/25/04 4 Overage: 675 peak min./500 off peak minute $0.45
Add 05/21/04|  05/25/04 5 Region 975 peak min./500 off peak line $44.20
Add 05/21/04  05/25/04 6 Overage: 975 peak min./500 off peak minute $0.40
Add 05/21/04|  05/25/04 7 Region 1,350 peak min. /500 off peak line $61.20
Add 05/21/04  05/25/04 8 Overage: 1,350 peak min./500 off peak minute $0.35
Add 05/21/04| 05/25/04 9 Region 1,900 peak min./500 off peak line $86.70
Add 05/21/04  05/25/04 10 Overage: 1,900 peak min./500 off peak minute $0.35
Nation Business Plans
Add 05/21/04| 05/25/04 11 Nation Business Plans: Roaming minute $0.79
Add 05/21/04  05/25/04 12 Nation 550 peak min./1,000 off peak line $35.70
Add 05/21/04  05/25/04 13 Overage: 550 peak min./1,000 off peak minute $0.45
Add 05/21/04| 05/25/04 14 Nation 750 peak min./1,000 off peak line $44.20
Add 05/21/04  05/25/04 15 Overage: 750 peak min./1,000 off peak minute $0.40
Add 05/21/04  05/25/04 16 Nation 1,200 peak min./1,000 off peak line $61.20
Add 05/21/04  05/25/04 17 Overage: 1,200 peak min./1,000 off peak minute $0.35
Add 05/21/04  05/25/04 18 Nation 1,850 peak min./1,000 off peak line $86.70
Add 05/21/04  05/25/04 19 Overage: 1,850 peak min./1,000 off peak minute $0.25
Add 05/21/04  05/25/04 20 Nation 2,750 peak min./1,000 off peak line $129.20
Add 05/21/04  05/25/04 21 Overage: 2,750 peak min./1,000 off peak minute $0.15
Add 05/21/04  05/25/04 22 Nation 3,850 peak min./1,000 off peak line $171.70
Add 05/21/04  05/25/04 23 Overage: 3,850 peak min./1,000 off peak minute $0.10
Add 05/21/04  05/25/04 24 Nation 5,000 peak min./1,000 off peak line $214.20
Add 05/21/04  05/25/04 27 Overage: 5,000 peak min./1,000 off peak minute $0.07
‘ ‘ Business Pooled Plans (5 line minimum)
Add 05/21/04  05/25/04 28 Rate for each line within a pool (5 line minimum) line $5.00
‘ ‘ Super Home Pooled Plans

Add 05/21/04  05/25/04 29 Super Home Pooled Plans: Roaming minute $0.69
Add 05/21/04  05/25/04 30 Super Home Pooled 1,700 min. pool $100.00
Add 05/21/04  05/25/04 31 Overage: 1,700 min. minute $0.40
Add 05/21/04  05/25/04 32 Super Home Pooled 3,000 min. pool $150.00
Add 05/21/04  05/25/04 33 Overage: 3,000 min. minute $0.35
Add 05/21/04  05/25/04 34 Super Home Pooled 4,500 min. pool $225.00
Add 05/21/04  05/25/04 35 Overage: 4,500 min. minute $0.35
Add 05/21/04  05/25/04 36 Super Home Pooled 6,500 min. pool $325.00
Add 05/21/04  05/25/04 37 Overage: 6,500 min. minute $0.35
Add 05/21/04  05/25/04 38 Super Home Pooled 8,000 min. pool $400.00
Add 05/21/04  05/25/04 39 Overage: 8,000 min. minute $0.25
Add 05/21/04  05/25/04 40 Super Home Pooled 12,000 min. pool $600.00
Add 05/21/04  05/25/04 41 Overage: 12,000 min. minute $0.25




VENDOR NAME: Cingular Wireless VENDOR FEIN: 742955068
SERVICE NAME: Wireless Service and Equipment: Service
A(cAtL\gty Date of Date ltem Non- Recurring
Deleté, Vendor | Approved |[ltem Code Description of Service/Equipment Unit Rer.:urring Monthly Cost Per Minute
Change) Request | By DOIT Unit Cost
Add 05/21/04  05/25/04 42 Super Home Pooled 17,600 min. pool $880.00
Add 05/21/04  05/25/04 43 Overage: 17,600 min. minute $0.25
Add 05/21/04  05/25/04 44 Super Home Pooled 20,000 min. pool $1,000.00
Add 05/21/04  05/25/04 45 Overage: 20,000 min. minute $0.25
Add 05/21/04  05/25/04 46 Super Home Pooled 28,000 min. pool $1,400.00
Add 05/21/04  05/25/04 47 Overage: 28,000 min. minute $0.25
Add 05/21/04  05/25/04 48 Super Home Pooled 40,000 min. pool $2,000.00
Add 05/21/04  05/25/04 49 Overage: 40,000 min. minute $0.20
Add 05/21/04  05/25/04 50 Super Home Pooled 60,000 min. pool $3,000.00
Add 05/21/04  05/25/04 51 Overage: 60,000 min. minute $0.20
Add 05/21/04  05/25/04 52 Super Home Pooled 80,000 min. pool $4,000.00
Add 05/21/04  05/25/04 53 Overage: 80,000 min. minute $0.20
Add 05/21/04  05/25/04 54 Super Home Pooled 120,000 min. pool $6,000.00
Add 05/21/04  05/25/04 55 Overage: 120,000 min. minute $0.15
Add 05/21/04  05/25/04 56 Super Home Pooled 160,000 min. pool $8,000.00
Add 05/21/04  05/25/04 57 Overage: 160,000 min. minute $0.15
Add 05/21/04  05/25/04 58 Super Home Pooled 240,000 min. pool $12,000.00
Add 05/21/04  05/25/04 59 Overage: 240,000 min. minute $0.10
Add 05/21/04  05/25/04 60 Super Home Pooled 320,000 min. pool $16,000.00
Add 05/21/04  05/25/04 61 Overage: 320,000 min. minute $0.10
GSM Nation Pooled Plans
Add 05/21/04  05/25/04 62 GSM Nation Pooled 1,250 min. pool $100.00
Add 05/21/04  05/25/04 63 Overage: 1,250 min. minute $0.40
Add 05/21/04  05/25/04 64 GSM Nation Pooled 1,875 min. pool $150.00
Add 05/21/04  05/25/04 65 Overage: 1,875 min. minute $0.35
Add 05/21/04  05/25/04 66 GSM Nation Pooled 2,800 min. pool $225.00
Add 05/21/04  05/25/04 67 Overage: 2,800 min. minute $0.35
Add 05/21/04  05/25/04 68 GSM Nation Pooled 4,000 min. pool $325.00
Add 05/21/04  05/25/04 69 Overage: 4,000 min. minute $0.35
Add 05/21/04  05/25/04 70 GSM Nation Pooled 5,000 min. pool $400.00
Add 05/21/04  05/25/04 71 Overage: 5,000 min. minute $0.35
Add 05/21/04  05/25/04 72 GSM Nation Pooled 7,500 min. pool $600.00
Add 05/21/04  05/25/04 73 Overage: 7,500 min. minute $0.35
Add 05/21/04  05/25/04 74 GSM Nation Pooled 11,000 min. pool $880.00
Add 05/21/04  05/25/04 75 Overage: 11,000 min. minute $0.35
Add 05/21/04  05/25/04 76 GSM Nation Pooled 12,500 min. pool $1,000.00
Add 05/21/04  05/25/04 77 Overage: 12,500 min. minute $0.35
Add 05/21/04  05/25/04 78 GSM Nation Pooled 17,500 min. pool $1,400.00
Add 05/21/04  05/25/04 79 Overage: 17,500 min. minute $0.25
Add 05/21/04  05/25/04 80 GSM Nation Pooled 25,000 min. pool $2,000.00
Add 05/21/04  05/25/04 81 Overage: 25,000 min. minute $0.25
Add 05/21/04  05/25/04 82 GSM Nation Pooled 37,500 min. pool $3,000.00
Add 05/21/04  05/25/04 83 Overage: 37,500 min. minute $0.25
Add 05/21/04  05/25/04 84 GSM Nation Pooled 50,000 min. pool $4,000.00




VENDOR NAME: Cingular Wireless

VENDOR FEIN: 742955068

SERVICE NAME: Wireless Service and Equipment: Service

Activity

(Add Date of Date Item - ) ) ) Non- Recurring )
Deleté, Vendor | Approved |[ltem Code Description of Service/Equipment Unit Rer.:urrmg Monthly Cost Per Minute
Change) Request | By DOIT Unit Cost

Add 05/21/04  05/25/04 85 Overage: 50,000 min. minute $0.20
Add 05/21/04  05/25/04 86 GSM Nation Pooled 75,000 min. pool $6,000.00
Add 05/21/04  05/25/04 87 Overage: 75,000 min. minute $0.20
Add 05/21/04  05/25/04 88 GSM Nation Pooled 100,000 min. pool $8,000.00
Add 05/21/04  05/25/04 89 Overage: 100,000 min. minute $0.20
Add 05/21/04  05/25/04 90 GSM Nation Pooled 150,000 min. pool $12,000.00
Add 05/21/04  05/25/04 91 Overage: 150,000 min. minute $0.15
Add 05/21/04  05/25/04 92 GSM Nation Pooled 200,000 min. pool $16,000.00
Add 05/21/04  05/25/04 93 Overage: 200,000 min. minute $0.15
Preferred Nation Pools
Add 05/21/04  05/25/04 94 Preferred Nation Pooled 1,100 min. pool $100.00
Add 05/21/04  05/25/04 95 Overage: 1,100 min. minute $0.40
Add 05/21/04  05/25/04 96 Preferred Nation Pooled 1,750 min. pool $150.00
Add 05/21/04  05/25/04 97 Overage: 1,750 min. minute $0.35
Add 05/21/04  05/25/04 98 Preferred Nation Pooled 2,500 min. pool $225.00
Add 05/21/04  05/25/04 99 Overage: 2,500 min. minute $0.35
Add 05/21/04  05/25/04 100 Preferred Nation Pooled 3,600 min. pool $325.00
Add 05/21/04  05/25/04 101 Overage: 3,600 min. minute $0.35
Add 05/21/04  05/25/04 102 Preferred Nation Pooled 4,500 min. pool $400.00
Add 05/21/04  05/25/04 103 Overage: 4,500 min. minute $0.35
Add 05/21/04  05/25/04 104 Preferred Nation Pooled 6,750 min . pool $600.00
Add 05/21/04  05/25/04 105 Overage: 6,750 min . minute $0.35
Add 05/21/04  05/25/04 106 Preferred Nation Pooled 10,000 min. pool $880.00
Add 05/21/04  05/25/04 107 Overage: 10,000 min. minute $0.35
Add 05/21/04  05/25/04 108 Preferred Nation Pooled 11,000 min. pool $1,000.00
Add 05/21/04  05/25/04 109 Overage: 11,000 min. minute $0.35
Add 05/21/04  05/25/04 110 Preferred Nation Pooled 15,500 min. pool $1,400.00
Add 05/21/04  05/25/04 111 Overage: 15,500 min. minute $0.35
Add 05/21/04  05/25/04 112 Preferred Naton Pooled 22,250 min. pool $2,000.00
Add 05/21/04  05/25/04 113 Overage: 22,250 min. minute $0.25
Add 05/21/04  05/25/04 114 Preferred Nation Pooled 33,350 min. pool $3,000.00
Add 05/21/04  05/25/04 115 Overage: 33,350 min. minute $0.25
Add 05/21/04  05/25/04 116 Preferred Nation Pooled 44,450 min. pool $4,000.00
Add 05/21/04  05/25/04 117 Overage: 44,450 min. minute $0.20
Add 05/21/04  05/25/04 118 Preferred Nation Pooled 66,750 min. pool $6,000.00
Add 05/21/04  05/25/04 119 Overage: 66,750 min. minute $0.20
Add 05/21/04  05/25/04 120 Preferred Nation Pooled 89,000 min. pool $8,000.00
Add 05/21/04  05/25/04 121 Overage: 89,000 min. minute $0.20
Add 05/21/04  05/25/04 122 Preferred Nation Pooled 133,350 min. pool $12,000.00
Add 05/21/04| 05/25/04 123 Overage: 133,350 min. minute $0.15
Add 05/21/04  05/25/04 124 Preferred Nation Pooled 177,750 min. pool $16,000.00
Add 05/21/04  05/25/04 125 Overage: 177,750 min. minute $0.15
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